Lesson: Defining Data Quality Processes 
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Figure 9: Data Quality - Enhancement 


Append additional information that may increase the value of the data based on referential 
data. 





Data Enhancement Adds Value 


e Completes records with directory information by appending name, address, code data and 
more. 


e Provides geocoding capabilities for geographic and demographic marketing initiatives. 


e Provides geo-spatial assignment of customer addresses for tax jurisdictions, insurance 
rating territories, and insurance hazards, and so on. 


An example of data enhancement appears in the following table. 


Table 4: Data Enhancement Example 
Directory Information Margaret Smith-Kline, Ph.D. 
Future Electronics 


101 Avenue of the Americas 


New York, NY 10013-1933 
(222) 922-9922 
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